
Westpac Banking Corporation ABN 33 007 457 141. Also trading as Challenge Bank and Bank of Melbourne.

io5784 MBN0012NP  11/01

Visit Westpac 
Business Online.
Each time a Westpac merchant logs in to

our Internet Banking to transfer funds, 

pay a bill or pay the Australian Tax Office,

they’re only using a fraction of the capacity

of our online services.

The other half is the new range of online

services we’re regularly adding to help 

our customers run their businesses 

more efficiently.

And they’re available only via the Business

Online homepage.

The latest offerings available on

www.westpac.com.au/business are:

■ ezyBAS, which steps you through

completing your BAS using worksheets

that can be transferred directly to the

Business Activity Statement for

submission to the ATO.

■ Credit checking, which provides you with

instant credit reports on your customers.

■ Access to lower-cost business finance

through the innovative and flexible

products that won gold medals at

Personal Investor magazine’s 2001

Business Lender of the Year awards.

As new services become available, the best

way to keep up with them is to make the

Business Online homepage the place you

start your Westpac visit.

You do this by clicking on the ‘make this

your Westpac start page’ icon on the

Business banking tab at

www.westpac.com.au/business

This will not overwrite your favourite

homepage – the site your PC goes to when

it opens. It’s a Westpac-specific service

that simply ensures that each time you

come to www.westpac.com.au you’ll arrive

at the Business Banking tab, where you

can see all the new services we’re adding

to help business customers.

It’s part of our service to business

customers – placing them directly where

they’ll find valuable information for their

businesses.

A new suite of business tools 
is waiting for you

Tell Telstra you want to keep
your analogue line.

You may remember reading in the last

issue of Merchant Courier about the

imminent arrival of the MYOB Interface,

RetailManager, that links your EFTPoS

terminal, register and MYOB software.

Well, it’s here! And it’s ready to make your

sales process and accounting so much

simpler. You’ll never need to double-key a

sale into the terminal and register again –

it’s all done from the one entry!

There are two important steps to follow.

Ensure that you have the most recent

version of MYOB (Version 5) to use

the capabilities of the interface. 

Call our Telesales department to get

your EFTPoS EXTRA terminal

upgraded to Version 3 if you haven’t

already done so and request a cable.

The cable and upgrade to Version 3

are free of charge.

To try before you buy, get a free MYOB

RetailManager Test Drive CD and Guide

(subject to availability).  Call MYOB on

1300 555 111 or email your name,

address and contact phone number to

them at rmsales@myob.com.au
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The MYOB interface 
is ready for business.

As if the money-saving and timesaving

benefits weren’t enough, you still have 

the chance to win a luxurious Barrier 

Reef cruise just for upgrading! 

The prize is a holiday for two and 

comes courtesy of MasterCard. 

Your last chance to win a 
$10,000 Barrier Reef Cruise.

It includes 7 nights on the Captain Cook

Cruises ‘Reef Endeavour’ in a Top Deck

State Room with all meals, 2 nights at the

Sofitel Reef Casino Cairns plus return

airfares from your nearest state capital.

Entries close on 30 November 2001 so

you’ll need to be quick.

Terms and Conditions: 1 N.S.W Permit No.TC01/3995;A.C.T Permit No.TP011579;SA T01/1628;N.T.01/6024;VIC Permit No.01/1352.2 Terms and conditions available on request. 3 The Competition commences on 1 May 2001 and closes at
midnight on 30 November 2001 (‘Competition Period’). Any Competition entries received by Westpac after this time are ineligible for the draw and no responsibility will be accepted for lost, late or misdirected mail. 4 The Competition draw will take
place at Westpac 12-22 Langston Pl Epping NSW 2121 at 12 noon on 3 Dec 2001 by a random computer selection from a database containing all Competition entry details (the ‘Winner’).
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Your last chance to

win a $10,000
Barrier Reef Cruise just for

upgrading to EFTPoS EXTRA
courtesy of MasterCard®

Star Merchant – Neal Macrossan
of Incorporator sings

WebPac’s praises

Better security 
for phone orders

with CCV

Plus, get ready
for Christmas!

Attention all paper merchants– 
go electronic for your chance to win!

Your current merchant 
service fee.

Your average credit card
transaction size – 
this is very important.

The number of debit cards
you may pick up as a result 
of having EFTPoS.
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Is your annual credit card turnover greater than $30,000 with an
average of 100 credit card transactions – that’s around 2 per week?

If so, it is probably worth your while to

upgrade to an electronic terminal. In most

cases, even after paying terminal fees, your

reduced Merchant Service Fee (MSF) should

provide you with savings over paper.

In addition, electronic processing of card

payments has so many advantages -

speed, security and customer satisfaction

being the tip of the iceberg. 

You don’t need to visit the bank with

vouchers. You don’t need to call for

authorisation. You are left with more time

to concentrate on what you do best – sell!

Call your friendly 
Telesales agent today

To upgrade to an electronic system – and

automatically go into the draw to win a

$10, 000 Barrier Reef Cruise – just ring 

1800 029 749 (press option 2) and have 

a telesales agent explain the details and

calculate a Merchant Service Fee for your

business based on electronic facilities. 

As each business is different, it will help if

you have the following information when

you call.

If you’re getting a new telephone system

installed in your shop or business by Telstra,

it will operate on a new digital line.

While this will provide you with many great

telephony features, the digital line WILL NOT

support your EFTPoS terminal. There is no

problem, however, in keeping your

analogue line, simply make it clear to the

Telstra installers. 

They will install your digital telephone

service and leave your analogue line

available for EFTPoS. 

Remember – 

keep your analogue line!

GUEST
Star Merchant – Neal Macrossanof Incorporator singsWebPac’s praisesBetter securityfor phone orders



There’s an extra way to protect your

business from fraud – Card Check Value, 

or CCV for short. 

CCV is an added verification check that’s

based around a three-digit number on the

back of MasterCards and Visa Cards. 

It’s an extra level of authentication that

makes a big difference to your level of

protection – as Yvette Hall from Hunter

Valley Hot Air Ballooning can attest to.

“The great percentage of our business

comes from visitors to the Hunter who

place deposits and pay for their flight with

a credit card over the phone,” said Yvette.

“To use CCV for a telephone order, I follow

the normal order taking process,

requesting and entering the account

Westpac has been an important part 

of Incorporator’s business since its

inception in 2000, and will now provide

Incorporator with a complete online

payments solution through WebPac,

Westpac’s eCommerce solution.

Merchant Courier recently interviewed Neal

Macrossan, a former practicing solicitor and

Incorporator’s founder and Managing Director.

Why did you decide to use Westpac 
and our WebPac product?

We found the Westpac Merchant Business

Solutions Specialist Sales Team to be easier

to get hold of, more responsive and

knowledgeable about their product and

quicker in responding with prices and

other relevant information. 

Their promise is simple – with its unique

array of features, WebPac can get

businesses of any size online. It combines

Here it comes - Christmas, the busiest

retail time of the year.

Often this is the pinnacle of your business

calendar and you need to be able to

perform at optimum efficiency. Westpac

merchants approach Christmas with

confidence every year, secure in the

knowledge that our network leads the field

in reliability and up-time even during the

hectic selling of the festive season.

There is one little thing you can do before

the rush that will help. Cleaning your

EFTPoS terminal will help to ensure

smooth swiping and minimal card damage

– all of which keep the sales ticking over.

Christmas time 
is EFTPoS time.

Wrap a piece of paper around a card 

Swipe it through the terminal

Remember, too, that problems sometimes

occur that are outside our control – like

power outages. At Christmas time it’s

worth having manual vouchers on hand. 

You should also note that there is no

processing of funds on public holidays –

25 and 26 December 2001 and 1 January

2002 – the funds will typically appear in

your account on the next business day.

STEP 2

STEP 1

Star    Merchant

incorporator.com.au
and WebPac are keeping
good company online.

Merchant Business Solutions 1800 029 749. Press 1: For after sales support, general enquiries and stationery orders. Press  2: Establish/upgrade EFTPoS or Internet services via New Business Consultants. 

Two smart ways 
to finance your
equipment purchases
Staying ahead of your competitors often

means ensuring you have the very latest

computers and storefront equipment. That

can really strain your cash resources - but

Westpac and AGC can help.

We’ve developed a range of flexible and

competitive ways to finance things like

business equipment and motor vehicles,

letting you stretch your cash flow to meet

your requirements.

Leasing and Commercial
Hire Purchase
This is a great way to update or expand

your business equipment. Most importantly,

you can have immediate use of the goods

with no capital outlay - and payments may

be tax deductible if goods are used for

business purposes.

Finance is available over periods between

one and five years, with no initial deposit

required in most cases and flexible payment

options that suit the pattern of your income.

The minimum amount financed is $15,000

with no maximum limit. 

If you’re planning to buy new equipment in

the future but haven’t decided upon the

supplier, Westpac can arrange an

equipment finance limit to have on hand

when you’re ready. The money is there as

soon as you need it, without further

application forms – and there are no

unused limit fees.

Equipment Rental
With technology moving ahead so fast, it’s

almost impossible to keep pace with the

latest developments. To maintain your

competitive edge without tying up capital

in the continual purchase and updating of

equipment, there is the option of renting

the very latest technology using our

Equipment Rental facility.

This is how it works: AGC purchases the

equipment you specify and then rents it to

you over an agreed term for a series of

fixed rental payments. You can upgrade the

equipment being rented at any time during

the term of the plan by varying the contract

and rentals to cover the additional

requirements.

At the end of the term there are no residual

payments to make and several options:

Continue to rent the goods;

Return the goods to AGC;

Upgrade to new technology by a

variation to the current agreement, or

Offer to purchase equipment at fair

market value as determined by AGC.

For full details on any of our range of

business and equipment finance options,

call 1300 360 122 (press Option 1).
Equipment Finance products are provided by Australian
Guarantee Corporation Limited ABN 88 000 015 485 or
AGC (Finance) Limited ABN 82 000 257 670.
Equipment Finance refers to Lease, Asset Finance or
Equipment Rental. Available to approved applicants.
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CCV brings a new level of security
for mail and telephone orders.

Sometimes technology
flows faster than cash.

your eCommerce merchant facility and

online payments solution in one package,

and allows you the flexibility of working

with a web developer of your choice.

Secondly, with Westpac’s WebPac there is

no ‘per transaction charge’ in addition to

the usual merchant service fee. And

thirdly, our customers will not be diverted

to the bank’s site/server in order to make

an online payment, increasing their

responsiveness. 

WebPac will wholly integrate into the

Incorporator site’s ‘look and feel’,

providing both a seamless e-payment

solution and a seamless brand experience

for our customers. 

What will be the day-to-day benefits to
Incorporator of the Westpac service?

First, it will make it impossible for us to

suffer bad debts, because the e-payment

system automatically checks the validity

and availability of funds on the paying

credit card. 

Secondly, as with our existing Westpac

accredited payment system, we will never

have to make a single trip to the bank to

deposit funds. It is all done automatically.

And we don’t even have to process payments

or run cards through terminals. It is all done

directly by our customers via the

Incorporator website... even while we sleep! 

Will WebPac also help you 
with your accounting?

Certainly – WebPac is a highly advanced

online business administration tool. 

It will allow us to monitor and process all

of our transactions in real time and will

link up smoothly with our existing MYOB

accounting software. It will also provide us

with the convenience of being able to get

up to the minute information on all our

accounts at any time via the Westpac

Business Online facility, as well as make

electronic payments and transfers. 

If you’d like to explore the possibilities of

using WebPac to get your business online,

follow the lead of Neal Macrossan and

Incorporator.com.au 

Contact Merchant Telesales on 

1800 029 749 (press Option 2).

Incorporator.com.au offers a unique, fully automated online 
service for the creation of any type of Australian company, saving
customers a significant amount of time and money. If you’ve been
through the process without their help, you’ll understand why
Incorporator has been so successful to date.

number and expiry date on the front of

the card. 

I then ask the customer to turn the card

over and give me the last 3 digits of the

number printed in the information panel.

That’s the CCV number. 

If all the information matches, my EFTPoS

EXTRA terminal gives me automatic

authorisation”.

CCV is new to many people, and Yvette

often has customers who ask why she

needs the number.

“When I explain that it’s an extra level of

security for both them and for me, they

understand straight away. With the

amount of credit card receipts around that

have all of the basic information you

would need to place a phone order, the

CCV protects my customers from fraud as

much as it protects me”.

To use CCV your business needs the latest

version of EFTPoS EXTRA.

For full details call Merchant Business

Solutions on 1800 029 749 (press Option 1).

CCV

All of us at Westpac Merchant Solutions

wish you a very Merry Christmas and 

a Happy and Prosperous New Year. 

Thank you for your support during 2001!


